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NetHope Summit Ð Hosted by Cisco Ð Br ings Together  IT Leaders from 22 
International NGOs to Focus on Closing the Humanitar ian Productivity Gap 

NetHopeÕs NGO Members and Leading Technology Companies Team Up to Develop and 
Deliver ICT Solutions in Order to Dramatically Improve NGO Effectiveness and Efficiency 

 
SAN JOSE, Calif. Ð May 6, 2008 Ð Technology leaders from 22 of the largest international 

NGOs, all members of NetHope, Inc., a new-generation collaborative consortium, are being 

hosted this week at Cisco Systems Inc. headquarters to make progress against the challenge of 

closing the Òhumanitarian productivity gap.Ó The summit, co-sponsored by Microsoft Corp. and 

Intel Corporation, brings together chief information officers (CIOs) and other technology leaders 

from the nonprofit sector and from leading technology companies to share their expertise and 

insights in order to develop and deliver technologies that can dramatically improve the overall 

effectiveness and efficiencies of the member nongovernmental organizations (NGOs).  

ÒWeÕre thrilled that Cisco, Intel, Microsoft and other leading technology companies have 

committed to working with us to improve the degree to which the NGO sector can take 

advantage of technology to improve the effectiveness of their important programs. Our member 

agencies work in some of the most extreme environments on the planet, facing some of the 

toughest challenges Ñ  reducing poverty and hunger, improving health and literacy, and meeting 

conservation challenges,Ó said Bill Brindley, CEO of NetHope. ÒBy collaborating together and 

by partnering with the private sector and forward-thinking foundations and private donors, the 

NetHope members believe that we can deliver dramatic improvements in program service 

efficiency across the NGO sector. We are also committed to continuing our work in developing 
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innovative technologies, such as the NetHope Network Relief Kit, that are specifically targeted 

for the unique needs of NGO field workers operating in extreme, remote environments.Ó 

ÒThe members of NetHope are all facing the same information and communication 

technology challenges,Ó said Ed Granger-Happ, chairman of NetHope and CIO of Save the 

Children. ÒThe private sector has been seeing huge leaps in productivity for decades because of 

advances in communications and information technology; itÕs time to ensure weÕre all working 

together to deliver these same types of productivity benefits to the NGO community and the 

hundreds of millions of people they serve.Ó 

ÒCisco collaborates with members of the global NGO community to leverage the power 

of the Internet and communication technology to create scalable, replicable, sustainable solutions 

to maximize social benefit around the world,Ó said Michael Yutrzenka, director, Cisco Public 

Benefit Investment. ÒWe believe NetHope acts as a catalyst for applying the benefits of 

technology across the NGO sector to support the millions of individuals in need that NetHope 

member organizations serve.Ó  

ÒAt Microsoft we are committed to helping improve global humanitarian efforts through 

technical resources, financial donations and the volunteer efforts of our employees worldwide,Ó 

said Akhtar Badshah, senior director of Community Affairs at Microsoft. ÒThat is why Microsoft 

is working with industry leaders like Cisco and Intel to provide the technology resources needed 

to support and further the good efforts of NetHope.Ó  
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ÒEngaging with NGOs in this conversation provides Intel an opportunity to help meet a 

common objective: to enable people to lift themselves out of poverty in emerging markets,Ó said 

Karen Spencer, director, community solutions, Intel Corporate Affairs. ÒAt Intel weÕre focused 

on connecting people to opportunities through ICT and the Internet Ñ  especially through 

education and by maximizing the effectiveness of NGOs that serve these regions of the world.Ó 
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Rapid Response Team, Waggener Edstrom Worldwide for NetHope, (503) 443-7070, 

rrt@waggeneredstrom.com 
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NetHope (www.nethope.org): NetHope is a new generation Information and Communications Technology consortium of 22 of the international 
communityÕs leading non-governmental organizations. NetHope is dedicated to the best use of available technology resources by its member 
agencies in order to improve their ability to deliver community benefit in the developing world. It does this by working as a highly collaborative 
team, sharing ICT knowledge, solving common problems, creating industry relationships to support the public benefit work of all of its 
members, and educating members as well as the wider community of NGOs, 
 
A not-for-profit incorporated in the USA, is a global information technology consortium of nineteen of the worldÕs leading humanitarian 
organizations.  Headquartered in McLean, Virginia, NetHope empowers its members to offer improved services to their beneficiaries by 
developing innovative and sensible IT solutions, negotiating pricing discounts, providing program management services and a forum for 
sharing knowledge and experiences. 

 


